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Introduction

o Multiple transcribers cause inconsistent transcriptions on various levels
o Confusables

o has it been tried on too small a scale
o has it been tried on to small a scale

o Splits
o there’s nowhere else for it to go
o there’s no_where else for it to go 

o Insertions
o so we took our way toward the palace 
o so we we_took our way toward the palace 

o Deletions
o as to_the first the answer is simple
o as the first the answer is simple 

o Non-words
o there is no arbitrator except a legislature fifteen thousand miles off
o there is no abritator except a legislature fifteen thousand miles off

o Ensuring consistency decreases the number of transcription errors 
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Cleanup

Average of 350 sentences 
recorded 6-10 times, transcribed 
by 4-6 people per language

For transcriptions 
Remove punctuation,
noise markers & partials
Convert to LC

For original sentences 
Remove punctuation
Convert to LC

Compute Levenshtein distance 
and map transcriptions to closest 
original sentence

slighter fault substance are numerous         90.20%

slighter faults of substances are numerous   97.60%

slighter faults of substance are numerous

String Similarity - Brad Wood
“Look ahead” window finds 
differences

Original 
sentences &
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Process Flowchart I



Replace errors with correct string

Markup
HTML markup to illustrate 
differences with colours

slighter faults of substance are numerous
slighter fault substance are numerous

slighter faults of substance are numerous
slighter faults of substances are numerous

I told him to make the charge at once
vs

I told him to make the change at once

Verify the differences in context 
by listening to recordings

Correct 
errors

Manual 
verification

Improved 
transcriptions

Process Flowchart II



Results

Language Errors corrected

Afrikaans 152

English 337

isiNdebele 291

isiXhosa 1081

isiZulu 1228

Sepedi 736

Sesotho 261

Setswana 828

Siswati 351

Tshivenda 191

Xitsonga 456


