Business Day Date 2005/05/18  Page 3 1/ 1

Technology could ‘boost state
service delivery to new level’

INFORMATION and communication technology
(ICT) could put government service delivery on a
new plane in education, health, and social
services, Deputy Science and Technology Minis-
ter Derek Hanekom said yesterday at the launch of
the Meraka Institute, an advanced institute for ICT,
at the Council for Scientific and Industrial Re-
search in Pretoria. Sapa
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